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As we begin 2021, the National PCC Program Office is pleased to celebrate the 60th anniversary of the 
PCC and announce a special tagline to commemorate the occasion.   
 
Mail Users Councils, renamed Postal Customer Councils (PCCs) in 1971, were first established in 1961 in 
300 large cities. The councils’ initial focus was to improve mail service by encouraging postal customers 
to deposit mail earlier in the day or in staggered increments, to avoid delays in mail processing. Later, the 
councils served as open channels of communication for local business and postal executives to exchange 
ideas and information, from best mailing practices, to solving local challenges. Through the years, PCCs 
have evolved to promote and maintain a strong partnership between Postal and Industry through 
meetings, educational programs, mailer clinics and seminars. 
 
To celebrate the PCC’s 60th anniversary, the PCC Advisory Committee, Marketing and Communication 
Sub-Committee worked with the National PCC Program Office and USPS Brand team to create the 
official 60th anniversary tagline, “Celebrating 60 Years of the PCC.”  We encourage PCCs to use this 
tagline throughout this year in your communication material to highlight the 60 years of PCC success; 
however, as specified in our style guidelines we ask you NOT to place the tagline near the PCC logo. 
This would alter the logo which is not approved.  
 
In addition, keep an eye out as we relive major milestones and conduct interviews with previous members 
who had a major impact on the PCC. 
 
We look forward to sharing all things PCC with you. 

 
 
Get Connected and Grow! 
 

Industry Engagement and Outreach, Marketing 
 

### 
 

Please visit us on the USPS PostalPro website. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fpcc&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7Cbc1b997e90b746cb13aa08d8be44beb2%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637468549763758448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Wjn3jmYjs00m8CHdadhlbCtl%2BpAK2iYQ3OzadS5mRmc%3D&reserved=0


Thank you for your support of the United States Postal Service. 
-Industry Engagement & Outreach/USPS Marketing 

 
To subscribe or unsubscribe to PCC Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 
475 L’Enfant Plaza, rm 4411 

Washington DC 20260 
 

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.usps.com%2Fprivacypolicy&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7Cbc1b997e90b746cb13aa08d8be44beb2%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637468549763758448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xhcKgWh4izyWKOfvxQmonGfDDY%2BX5MMg5WrZRaPf80c%3D&reserved=0

